APPENDIX #1 (TO SUB-AGREEMENT #1 UNDER MSA)

Customer IT-Relation A/S Appendix no. #1
Service Backup Service Site Denmark
PURPOSE

This Appendix is entered into between the Supplier (B4Restore A/S) and the Customer (IT-Relation A/S). The
purpose of this Appendix is to specify the new terms and conditions to the Service to the Customer.

TERMS AND CONDITIONS

Coverage details

The new terms and conditions set out in this appendix #1 will apply to Sub-agreement #1 (Under MSA with IT-
Relation A/S), signed December 279, 2019 and Sub-agreement #1 (Under MSA with Itadel A/S)

Existing Sub-agreement #1 (Itadel A/S) is now subject to the terms and conditions set out in IT-Relation’s sub-

agreement #1 and this new appendix #1. The two companies will now be considered as one company, IT-Relation

A/S. Total backup capacity (after deduplication) is approximately 5.5 PB by May 2022.

In this contest, Supplier accept, that all existing obligations under any Sub-Agreements for individual Services

entered under Suppliers Master Service Agreement with Itadel A/S will from June 15t 2022 be subject to terms and
conditions included in Customers Master Service Agreement, including terms and specifications on Service, prices

etc..

Contract period

The Sub-agreement is extended for a 36-month period, starting from June 15, 2022.

The Sub-agreement is irrevocable the first 24 months, after which it can be terminated with a 12 months’ notice by

June 18, each year.

The Sub-agreement will automatically be extended for a new irrevocable period of 12 month, unless terminated.

Price elements

All price elements for all ITM8 controlled legal entities are specified in new Appendix C to existing Master Service
Agreement (MSA), signed December 2", 2019.

Minimum buying commitment and Exit-fee

Minimum buying commitment and exit fee per year is stipulated in the table below:

Contract period | Minimum commitment Previous year Commitment
36 months based on Months %
1-12 500.000 DKK per month (including payment for lease } )
of storage capacity)
13-24 Variable spend previous year 1-12 50%
25-36 Variable spend previous year 13-24 25%
37- Variable spend previous year (one year extensions) 12 months 15%
ACCEPT AND SIGNATURES
This Appendix is to be signed by the authorised signatory of each Party.
Customer, signature Supplier, signature
Herning, date: 2022 Viby J., date: 2022

Anders Kaag, CTO

Henrik Lind, CEO
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Customer IT-Relation A/S Appendix no. #1
Service Backup Service Site Denmark
PURPOSE

This Appendix is entered into between the Supplier (B4Restore A/S) and the Customer (IT-Relation A/S). The
purpose of this Appendix is to specify the new terms and conditions to the Service to the Customer.

TERMS AND CONDITIONS

Coverage details

The new terms and conditions set out in this appendix #1 will apply to Sub-agreement #1 (Under MSA with IT-
Relation A/S), signed December 279, 2019 and Sub-agreement #1 (Under MSA with Itadel A/S)

Existing Sub-agreement #1 (Itadel A/S) is now subject to the terms and conditions set out in IT-Relation’s sub-
agreement #1 and this new appendix #1. The two companies will now be considered as one company, IT-Relation
A/S. Total backup capacity (after deduplication) is approximately 5.5 PB by May 2022.

In this contest, Supplier accept, that all existing obligations under any Sub-Agreements for individual Services
entered under Suppliers Master Service Agreement with Itadel A/S will from June 15t 2022 be subject to terms and
conditions included in Customers Master Service Agreement, including terms and specifications on Service, prices

etc..

Contract period

The Sub-agreement is extended for a 36-month period, starting from June 15, 2022.

The Sub-agreement is irrevocable the first 24 months, after which it can be terminated with a 12 months’ notice by

June 18, each year.

The Sub-agreement will automatically be extended for a new irrevocable period of 12 month, unless terminated.

Price elements

All price elements for all ITM8 controlled legal entities are specified in new Appendix C to existing Master Service
Agreement (MSA), signed December 2", 2019.

Minimum buying commitment and Exit-fee

Minimum buying commitment and exit fee per year is stipulated in the table below:

Contract period | Minimum commitment Previous year Commitment
36 months based on Months %
1-12 500.000 DKK per month (including payment for lease } )
of storage capacity)
13-24 Variable spend previous year 1-12 50%
25-36 Variable spend previous year 13-24 25%
37- Variable spend previous year (one year extensions) 12 months 15%
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